We Help Services
Organizations Get Better
At What They Do

ORTMC

SENIOR CONSULTANT, TRAINING

RTM Consulting is looking for a Senior Consultant with a passion for Professional Services and teaching
PS practitioners how to be better consultants. This person must be well versed in current industry best
practices and have at least 10 years of real-world PS experience in technology services companies to
draw upon. This role will be responsible for delivering core training materials to customers in a
traditional classroom environment and/or virtually over the web. The ideal candidate will have prior
experience delivering training or possess excellent presentation skills. Previous experience in consulting
and Professional Services in a technology company is a must. Experience in resource management
and/or service operations is a plus. Part-time and full-time candidates will be considered. We will
consider candidates to work remotely.

BASIC QUALIFICATIONS

e Bachelor’s degree in a related discipline

e Atleast 10 years of work experience in Professional Services — in consulting, resource management,
project management, service operations, and/or delivery leadership

e Excellent client-facing communications skills

e Strong presentation experience

e Experience and interest in delivering training and developing training curriculum
e Proven facilitation skills

e Highly skilled in the use of PowerPoint

e Highest standards of ethical behavior

e Ability to travel as necessary for customer commitments



